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Fatle: van your Inonghils 2018

No. 200-5/2012-VAS Date: 24/08/2012

To

1. CGM, Punjab Telecom Circle
Chandigarh

2. CGMs, Kerala/ Bihar / Maharashtra Telecom Circle
Trivandram/Patna/Mumbai

Sub: Issuance of SIMs for ‘Remittance of Money Through Mobile Phone’ service - reg.
Ref: Letter no. MS/VAS-Mktg/DoP-MMS/2012-13/9 dated 23/08/2012

Kindly refer to the above mentioned letter seeking clarifications about applicability of charges
for issuance of SIMs and monthly rental. In this regard, point wise clarifications are as
follows:

1. As per the clause no. 1.2 {e), Mobile Connections, under Scope of Work of
agreement no. 200-14/2012-VAS dated 27" March 2012 signed with DoP, BSNL
shall provide the mobile connections for this service at its cost to DoP. In view
of this no charges shall be levied from DoP for issuance of SIM, either rental or for
voice/SMS.

2. Since for the said service, SMS is allowed to be sent only on a particular toll free no.
and calls are allowed only at a particular toll free no., hence there will be no one time
or recurring charges for rental or SMS/Voice usage. Hence these SIMs may be

considered as rent free and may be issued under ZERQO rental fee.
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Addl. GM (VAS-I)

This is issued with the approval of the competent authority.

CC:

{i) All Chief General Managers, Telecom Circles / Telecom Districts
(i) GM (Nodal In-charge), North/East/SouthMWest zone

(i) DGM (PM, S&M)-CM, Kerala Telecom Circle

(iv) Mis MMS



